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"The Honorable Chuck Hagel
Secretary of Defense

1400 Defense Pentagon 7
Washington, DC 20301 - 1400

Mr. Secretary:

Let me begin by thanking you for your service during this time of economic
difficulty for our nation. I am grateful for your work in support of our armed forces.

Many service membets in my district receiving treatment for post-traumatic stress
disorder or traumatic brain injuries are suffering because of the furloughs of Defense
Department (DoD) civilian employees due to sequestration. These veterans and active-
duty service members depend on civilian mental health care workers for treatment, which
is inereasingly delayed as more individuals seek treatment and the capacity to provide
care decreases as employees are furloughed. For reference, I have enclosed two reporls
from the Jacksonville Daily News that chronicle this problem at Camp Lejeune.

While 1 appreciate DoD’s efforts to mitigate the effects of furloughed mental
health workers, we must do better, I am willing to do whatever I can fo help you provide
our service men and women with access to the high-quality mental health care they
desperately need. After the sacrifices they have made for us, providing those resources is
the least we can do for them.

Thank you again for your attention to this matter. T look forward to hearing from-
you soon. _ e

o, Sincerely,

5. Walter B. Jones

L,/_j/"' Member of Congress
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Furloughs to impact mental health treatment

By FHOMAS BRENNAN - Datly News Stqff
Published: Wedresday, Jufy 10, 2013 at 07:08 AM.

Updated at 12:x4 pam. to clarify thivd paragreph.

Rovernment officials this week furloughed behnviers] aud mental heatth worlers, striking a blow to 2 milktary
already trying to clear a backlog of mental health claims.

More than 800 behavioral and mental health appointmesits will be unavailable to the
Marines, sailors and their families of Camp Lejeune during the course of the 11-week
government furlough program, which begai on Monday, according to base
behavioral and mental health staff.

‘The federal ¢ivil service portion of the Naval Hospiml's mentat health directorate aboard Camp Legetne wiil
pravide 365 outpatient appeolntments par woek. Before the ﬁ_\r}ougim, thal numiber was 425 appointments per
weel, The furfoughs mean a 14-percent daily decrease in availzble appelntments with eivil service providers,
aceording ta aval Hospital officials. The realm of the diregtorate eonsists of active duty, civil servics and
contractors who together see more than 1,500 patients per week. o inpatient or emerge-ncysewices will be
affected by the furloughs.

"At the four mental health facilities on base, for example, there are 10 mental health
professionals ranging from therapists to psychologists to psychiatrists that will be
furloughed,” said a member of Camp Lejeune’s mental health staff, who is affected by
the furloughs and wished to remain anonymous for fear of reprisals. “With the
furlottghs in place we're looking at approximately 60 less sessions per weel and
that's 60 possible appointments that wﬂl he added to the waltmg THst. That’s 60 mole
people who can slip through the crac

The furloughing of government employees is a byproduct of gavernment
seqtrestration and affects more than 700,000 Deparbment of Defense emiployees
worldwide. Furloughs will cost affected employees 20 pereent of their salary. Imna]ly
22 furlough days were announced before being cut to 11.

Farlough guidance was given from high Jevels of the Department of Defense, said
Navy Capt. David Lane, the commanding officer of the Naval Hospital aboard Camp
Lejeune.

it was planned from the very beginning that civilian employees would be
furloughed,” Lane said. “They specifically said civilians providing inpatient and
emergency care wé exempt .,, Out of 481 civilian employees we were able to egempt
149.”

"
The exemptions include staff in the emergensy room, the intensive care unit, surgety
depariment and more.

“We're not the same hospital with the furloughs,” Lane said.
WAL v

The hospital will continue normal operations, but will.see chal_lenges with federal
civil service employees on furlough for 20 percent of each. wqﬂii‘veek, Laug said.

e
Some Department of Defense employees are exempt from the furloughs, such as
medical personnel required to handle emergency situations and crisis intervention.
Behavioral and mental health providers were not among the exemptions.

“Currently if you ook at the mental health directorate it probably takes a Marine or
sailor two to fovr weeks to get their first follow-up after their initial assessment,” the
worker said. “Becanse the full effects of the furloughs are stll unknown, we estimate
that the effects will he an additional week at the very miniraum.”

http://www jdnews.com/news/military/furfoughs-to-impact-mental-health-treatment-1.169...  7/19/2013
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Secmg apatient onee per week is the goal but now, depending on panent caseload,
that may tnrn into onee every two weeks, said the worker.

Congressman Walter Jones says that cutting mental health programs fsnet in the
- best interest of the service member. Jones, R-N.C., sald men and women in vniform
" deserve the highest standard of healtheare and furloughing menm} health wotkers
- does not provide that.

“I believe that mental health professionals provide a crucial resource for dur troops,
. and aflowing forloughs to diminish the amount of care that these individuals are able
10 provide will only hinder the healing process for our service mermbers,” Jones said,

" The director of mertal health for Naval Hospital Camp Lejeume, Navf Capt. Bawsan.
Ghurari, said the quality of care will not, dinrinish, -

FThe patients may not get the same time and atiention of sessions they might
normally be acoustomed to,” said Ghurani who verified that all personnel connected -
to mental health care will be affected by furloughs. *“We will do everything within our
power 1o keep all patients in our program and provide ﬂlenj'vviﬁi high quality care,”

Even before furloughs took effect, the capacity to care for patients shoard Camp
Lejeune was nearing its Imit, Ghurani said. The furdoughs will not limit Marines and
sailors i_n crisis from receiving care though, said Ghurani.

. "If anyone walks in our doors they are evaluated before they 1eave, said Ghurani who
added that deapite the shortage of 60 weekly appmntm ents, service members who
need care will get care. "That is a very stringent rile that we are not gding to break
under any mrcumstances. Everyona will get a screening if they come in and ask for
help,”

Ghurani said the farlough Is an overall concern across the Department of Defense.

“I's diffienit enough to ask for mental health care dus to the stigma assoelated with
it,” she said. “What we don't want is people to think that because of the furlough we
ate unable to see people In erisis. '

“Weput the needs of our patients first.”

Contact Daily News Military Reporter Thomas Brennan at 910-219-8453 or
thomas breman@j&news com. Follow him on Tw1tter @ thomasgb;ennan

NSRS
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By By THOMAS BRENNAN - DﬂtIyNﬂws Stoff
Published: Sunday, July 14, 2013 at 14:24 PM.

Recent furloughs of behavioral and meptal health.staff have left some Ioeal Marines
questioning the quality and frequency of care they will receive on base.

“The days I go into therapy are an absolute hlessing,” said Cpl. Etic Smith, a Camp
Lejeune Marine. “Now, with the furloughs in effect Pl need to.walt longer for that
same blessing to come. ...Congress and the Department of Defense need to take into .
consideration the aftermath created by war and do the right thing on our behalf.”

“They need to ensure they are taldng carve of the men and women of the armed forces
who are suffering from the mental ramifications brought on by war,”

Due o sequestration, finloughs that affected a varlety of civil service employees
including hehavioral and mental health providers begai: last week. The mental health
divectorate of Naval Hospital Camp Lejeune sees more than 1,500 patients between'
civil service employees, active duty serviee members and contract employees. Prior to
the furloughs civil service employees aceounted for 425 of those appointments. Now
they will only be able to render 365.

“My provideris a civilian facing furlough,” Smith said. “Before the furloughs she
wanted to see e once every 10 days, but that couldn’t happen because of her patient
load. Now the furlowgh is just going to push my treatment days even further apart.”

Smith, who suffered a Traumatic Brain Tnjury duing one of his two deployments to
Afghanistan, was diagnosed with post tratimatic stress disorder and major depresswe :
disorder in 2010,

Smith compared a cognitive the‘rapy group he attends to Alcoholics Anonymous but
{or service mermnbers suffering from PTSD — and says it has been the most
therupentic treatment he has heen afforded,

“I'm not nervous about what will happen to me with these furloughs — I'm over the
hump in treatment,” Smith said. “Pm worried ahout the one’s just starting out.
They're the one’s we need to watch out for,”

Clay Gentry, also a Camp Lejeune Marine, was wounded in Afghanistan in 2010
when he suffered both shrapnel wotmds and a traumatic brain infury, Gentty was
medically evacuated to the Uniterd States where he was immediately referred to -
physical therapy and mental health treatment by the Naval Hospital. e

“The ¢hre has been very good,” Gentry said. ;}t’s very on par with what I need and 1
have absclutely no complaints, ...But our appdintments are already spread out
~ enotigh as it is. These furloughs are going to push them out even more and that’s

going to have very negative effects.”
]

- The memory problems aséociatiggl with a TBI make life very difficalt sometimes,
making routines very important for patients like him, Gent:y,ééid. '
. o

o
“This is going to trely affect my days and my guality of _Ii/féfrqm day to day,” Gentry
said. “On a scale of one to 10 with 10 being the worst, this is going to b_e abouta sixor
worse for patients.”

Navy Capt. David Lane, the comrmanding officer of Naval Hospital Carap Lejeune,
_ acknowledges that wait times m'ay get worse for patients during the finloughs.

http://’www.jdnews.com/news/mi1'1tary/marincs~react-to-mental-health—fﬁrloughs—l'.172137.,.. - 7/19/2013




Print - Military Page 2 of 2

“We've done a Jot to mitigate the current situation, but it's still a less than ideal
situation,” said Lane.

Clinical and administrative meetings have been modified and the mental health
department is consolidating training, which in turn will offer more time to ensuring

patient care remains a priority, said Lane. .

For wonnded Marines and sailors retwwning from Afghanistan early due to injaries,
the Welcome Back Medical Evacuation Program will remain iri place ensuring that a
continuum of care s established immediately upon their return, serving as a safety
uet for wounded warriors in the remain behind elements, Lase said.

"It ensures they aren't lost in the mix of Mavines and sailors coming and geing from
deployment,” Lane said, %,..We get them an immediate physical or mental evaluation
aven if it’sin the middle of the night and then we establish appeintments for them to
goto.”

The mental health providers are determined to make things work throughout the
furtonghs, sald Sawsan Ghurani, the director of mental health for Naval Hospital
Camp Lejeune, However, Ghurani said, wail times may increase; Patients nsed to
belng seen every five days may find themselves being seen every seven or 10 days.

Patients who are in the “stable phase” of their treatment may receive shorter
appoirtment times, therefore allowing providers to direct care to those who need it
most, In the interim there are different therapy options such as group, yoga, art,
recreational or spiriiuality, Ghuran said,

"“As titme progresses, the impact of the furlough will become more clear and we will
reassess what our team is doing,” Ghurani said. “...We will never turn a Marine or
sailor away if they need help, We will do everything we can to ensure our quality of
care is not compromised.”

Contact Datly News Military Reporter Thomas Brennan at 910-219-8455 or
thomas.bremman@jdnews.com. Follow hiim on ‘Twitter @ thomasjbrenman.
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